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EXPERIENCE 

2005 – current PhD candidate (available from 15-01-10) 
Human Media Interaction, University of Twente, Enschede, NL 

Situational Awareness of Collocated Teams in Multi-Display Environments          
Analyzing interdisciplinary team processes in various sectors: Agile Programming 

(Microsoft Redmond: SharePoint teams, Scrum), Custom-based Microarray 
Experimentation (Integrative Bioinformatics Unit, UvA); Environmental Problem Solving 

(TXchange, NL); initiating, organizing and coordinating practical user studies and 
interaction design projects in media-rich workspaces/control rooms.  

Other activities: setting up collaboration and projects with various inside and outside 

project partners, consulting on design and equipment requirements for the new usability 

labs and smart rooms (SmartXP Lab, UT; E-BioLab, UvA); leading book chapter editor 
(Springer); consultant for yearly Master Program assessment (visitatie, UT). 

May – Jun 2009 Research Trainee (case study, part of PhD track) 
Human Media Interaction (UT) & TXchange (part of Thales NL), Enschede, NL 

Situational Awareness Support for Group Decision Making 
Facilitating Focus Groups and brainstorm sessions to evaluate the Chain-of-Thoughts 

visualisation concept for large displays: coming up with the idea, project planning, 
recruiting participants, carrying out user studies, writing reports. 

May – Aug 2008 Graduate Research Intern 
Microsoft Research Redmond, Washington, USA  

Project planning, finding participants and organizing user studies; on-site observations 
(scrum meetings), focus groups and interviews; coordinating deployment, reporting and 

presenting the results. 

Jan 05 – Sep 05 Research Trainee (part of TWAIO track)  
User Centered Engineering, Industrial Design, Technical University of Eindhoven, The 
Netherlands (EU funded CHIL project) 

Inception and execution of a full-cycle iterative interface design project; organizing and 

facilitating Focus Groups (8-12 members), task and requirements analysis; defining 
functional and user requirements; developing and assessing visualisation service 

concept; organizing and running user testing (small design teams: 4-5 members), 
writing publications and a report. 

2004 Research Trainee (part of TWAIO track) 
Team Design Case, Vodafone (Maastricht) and TU/e Eindhoven, The Netherlands  

Enriching the mobile experience for teens by non-verbal means 
Writing a project proposal; defining a user group, facilitating workshops with teens 

(Cultural probes and Persona methods); writing scenarios and Use Cases to define 
usability goals and requirements; prototyping; evaluating with teens; documenting 

results. 

2001 - 2003 Interpreter (English, German), Kyiv, Ukraine 

Worked part-time as an interpreter and facilitator with foreign visitors, arranged and 

accompanied tours around the country, assisted with visa and notary paperwork. 

1999 - 2001 Computer assistant, Executive officer of Dean  
Part-time job at the Service of Dean, Computer Science Department, National University 

of “Kyiv-Mohyla Academy”, Kyiv, Ukraine 

Responsible for the contact with Personnel employees, presenting a database concept to 
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the stakeholders and processing the documentation into the DB; carrying 

documentation; translating foreign documentation (English); interpreting for foreign 
collaborators and project partners. 

Jun - Aug 1998 Computer assistant 
Internet Center of Kyiv-Mohyla Academy, Kyiv, Ukraine  

Creating and managing mail accounts for the university employees; assisting students 

and employees in managing their net storage spaces, websites and sharing knowledge 
about WWW; Responsible for developing and presenting a Cultural Center Website 

concept to the stakeholders, design of the layout and the sitemap. 

 
EDUCATION 
2003 - 2005 Post-Master program in User System Interaction Design, Technology 

Management, Technical University of Eindhoven, The Netherlands  

Degree: Professional Doctorate in Engineering 

Eindhoven,  

The Netherlands 

2001 - 2003 Master Program in Information Control Systems and Technologies, 

National University  of "Kyiv-Mohyla Academy", Kyiv, Ukraine 

Thesis: Mobile Agents Applications in Virtual Enterprises 

Degree: Master of Computer Science 

Kyiv, Ukraine 

1997 - 2001 Bachelor’s Program in Computer Science,  

National University of "Kyiv-Mohyla Academy", Kyiv, Ukraine 

Minor: Economics and Management (Certificate) 
Degree: Bachelor of Computer Science 

Kyiv, Ukraine 

 

PROFESSIONAL SKILLS 
Human Computer Interaction (HCI):  Interaction Design, Task analysis, Focus Group and Brainstorm 
facilitation, Visualisation Design, Video Prototyping, Usability Testing, Large Display Interface Design, 
Meeting Support Services 

Design Tools:  Adobe Photoshop, Macromedia Flash, Adobe Illustrator, Adobe PageMaker, Adobe 
Acrobat, CorelDraw; Database and Web design 

Programming:  Delphi, Pascal, Prolog, Lisp, C, C++, SQL, HTML, CSS, Java Script 
 

LANGUAGES 
English (fluent), Dutch (fluent), Ukrainian (native), Russian (fluent), German (good), Italian 

(intermediate)  

 

ADDITIONAL  
Awards 2007 - SenterNovem  IOP Design Competition – team 1st price award, Dutch Design 

Center, Utrecht, NL 

2004 - OCE competition - best top 5 video prototype presented at European Symposium 

on Ambient Intelligence (EUSAI), TU/e, Eindhoven, NL  

Certificates & 

Courses 

Nov 2005 - Feb 2006: Bioinformatics course, CMBI, Radboud University of Nijmegen, NL 

2006 - NT2 Dutch course, TCP Language Centre, University of Twente, NL 
2004 – Project Management & Professional Development, Technology Management,  

TU/e, Eindhoven, NL 

2003 - IELTS-test, British Council, Kyiv, Ukraine 

2001 - Minor in Economics and Enterprise Certificate, Kyiv-Mohyla Academy, Ukraine 

1995 - Interpreter Certificate with Honor, State English course, Kyiv, Ukraine 

Memberships ACM (Association for Computing Machinery); NBIC (Netherlands Bioinformatics Center); 
SIKS (Research School for Information and Knowledge Systems);  

Personals strong communication and presentation skills, team worker, good organiser, proactive, 

eager to learn, flexible 

Interests Learning languages, explore new technologies, fitness coaching, skating, travelling 
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